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CAREGIVING FROM AFAR
A recent article in Money magazine discusses the challenges faced by adult
children whose aging parents live far from them. According to the National
Alliance for Caregiving (NAC), approximately 7 million Americans care for
a senior relative long-distance. They face guilt and anxiety from not being
able to be there at a moment’s notice to dealing with financial stresses. Such
caregivers spend an average of $8,700 per year on support for their family
members, which is nearly twice as much as those who live closer to their
parents. Some of the added expense is because of travel, but the longdistance caregivers also incur additional expenses in hiring people and
services. There are several strategies that these caregivers can use to help
reduce stress and maintain a good quality of care.
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First, assess your parents’ needs. You can begin by observing your parents
and their environment when you visit. Look for unopened bills and letters on
the counter, and food in the refrigerator that is well past the expiration date.
Notice whether your parents are still steady on their feet. When you are back
in your own home, keep in touch by phone, or by a video chat service such as
Skype. These video visits can enable you to observe changes in condition
such as weight loss or confusion. Software such as PointerWare and
InTouchLink can help simplify computer interfaces for the elderly. Donna
Wagner, a gerontology professor at Towson University, says, “You’re
looking for significant changes from normal patterns.” You can also enlist
the support of friends and neighbors who can contact you if they notice
anything unusual. If your parents have a physician’s visit while you are in
town, see if your parents will permit you to accompany them to the
appointment, and try to get them to sign HIPAA consent forms so the
physician can share information with you.
If you think that your parents could benefit from assistance, talk with your
parents in a way that does not express your fears. For example, “Dad, I
noticed that your refrigerator is empty. I wonder if we could do something to
help you with grocery shopping.” You may be able to put together a plan that
consists of family and friends willing to help with taking your parents to their
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healthcare providers, having them over for meals, or doing laundry.
You might be able to arrange for grocery deliveries from the store or for someone to periodically clean
the house. If your parents need assistance managing their financial affairs, then, you will need a general
durable power of attorney, and you can also work with your parents on establishing online access to their
accounts to help with bill paying. Shared online calendars, such as www.lotsahelpinghands.com,
www.cozi.com, or www.google.com/calendar, can help coordinate efforts.
If you have gaps to fill, there may be services available in your community to assist. Your local agency
on aging may able to help you access services such as meal programs, transportation, and social
activities. The employers of the adult children may be able to assist as well; some large companies may
offer elder care referrals through the employee assistance program or benefits package.
If your parents require more assistance to be able to stay in their home, then you may have to hire aides
to provide additional help. Home health aides may be needed if medical monitoring is appropriate.
Personal care aides can assist with cooking, light housekeeping, and bathing. Coordinating these
activities from afar can be a challenge. Oast & Hook’s life care planning services can assist by providing
an assessment of the situation, including recommendations and referrals for services. A care manager
can help coordinate services so the parents can stay in their home as long as it continues to be safe. Life
care planning also provides information regarding available resources and benefits to help pay for care.
Your family and you can have peace of mind that your parents are being well cared for.
The attorneys at Oast & Hook can assist clients and their families with their estate, financial, insurance,
life care, veterans’ benefits and special needs planning issues.
Ask Allie
O&H: Allie, we’ve heard that there is a new resource in our community for pet families. Please tell us
about it.
Allie: Sure! The Peninsula Pet Pantry is a new organization that helps provide temporary pet food and
supply assistance to pet families and caregivers facing economic difficulties. It serves Newport News,
Hampton, Williamsburg, James City County, and York County. It also assists small rescue groups, feral
cat colonies, and homebound pet caregivers. Two volunteers manage pantry activities in Hampton and
Newport News. The group needs more volunteers, donations, and storage and distribution space as its
mission grows. The pantry’s website is www.peninsulapetpantry.org.
Founders and neighbors
Gerilyn Nelson and Randi Hepinstill are happy that they have found a way to help people in the
community keep their pets even in these hard economic times. Ladies, thank you on behalf of the pets
who have been able to stay with their families! I’m so lucky to have my mom as well as my Oast &
Hook family (and of course all of my readers!) Time to check on my mom and see if she wants to play.
See you next week!
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Announcements

Oast & Hook attorney Sandra L. Smith and life care planner Carey Raleigh recently gave a podcast
interview on the topic of life care planning. To listen to this podcast, please visit
http://tinyurl.com/2uuhvml.
Oast & Hook will hold its quarterly Social Workers and Administrators Breakfast on Thursday,
November 11th, at the Virginia Beach Central Library, 4100 Virginia Beach Boulevard, Virginia
Beach, Virginia 23452. Registration begins at 9:00 a.m., and the presentation begins at 9:30 a.m.
Questions will be answered from 10:30 a.m. to 11:00 a.m. The breakfast is designed to be both a
networking opportunity and also an educational opportunity for area professionals who work with
seniors, the disabled, and their families. Seats are limited, so please register early for this breakfast by
phoning Jennie Dell at 757-967-9704.
Distribution of This Newsletter
Oast & Hook encourages you to share this newsletter with anyone who is interested in issues pertaining
to the elderly, the disabled and their advocates. The information in this newsletter may be copied and
distributed, without charge and without permission, but with appropriate citation to Oast & Hook, P.C.
If you are interested in a free subscription to the Oast & Hook News, then please e-mail us at
mail@oasthook.com, telephone us at 757-399-7506, or fax us at 757-397-1267.
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